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Dated: oe)r rf >q4

No. 28/67/1lH (11)-2020/ l0t1 ?-

lnsupersessionofNotiflcationNo.2st6Tll.i{(11)-2o1gl14og2'dated13.09.2019,and

in exercise of the powers conferred undqr Section 3 of the Punjab Right to service Act, 2011 and the

Punjab Right to service (Amendment) Act, 2014 as extended to the Union Territory of chandigarh vide

Governmentoflndia,MinistryofHomeAffairs,NewDelhiNotificationNo'G'S'R'1015(E)dated
14.0g.2017,the Administrator, Union Territory of chandigarh is pleased to notify the public services'

designated officers, first appellate authorities, second appellate authorities and the stipulated time limits'

for the purposes of this Act, as detailed below:

Stipulated time limlt
(Worklng
Days/Hours/Mlnutes)

Designated
Officer

Fll€t
Appellate
AuthoritY

Second
Appellate
AuthoritY

Remarks, lf
any

I

5r.
No

Name of the
DepartmenU
OfficeMing

Name of the
Scrvice

(6) (6) (7) (8)
(1) (2) (3) (4'

fi) DC OFFICE
iuperintendent Additional

Deputy
Commissioner

Deputy
Commissioner1. MA

(Miscellaneous
Assistant)
Branch

Grant of event
permission for
Road Show,
ShobhaYatra,
tlagar Ki(an,
Trade Fair
Exhibition, etc

25 davs
(a) A letter will be sent to

the concdrned DePtt

like SSP (L&O), SSP
(T&S), Chief Fire
Officer, M.C Office'

Chandigarh etc. for

obtaining NOC/RePort:

within 03 daYs

(b) The SSP (L&o), SSP
(T&S), Chief Fire
Officer, M.C Office,
Deptt shall send the
NQC/RePort to the C,'o
DC: within 15 days

(c) O/o D.C shall Grant
Pemtission: within 07
davs

10 davs
(a) A letter will be sent to

the concerned
authorities like Birth &
Death DePartment,
Registrar Marriages
etc. for sending
genuineness rePort:
within 03 daYs

(b) Documents will be
countersigned: within

4o- do- -do-
2.

\

-oo- ,vur r!er rrlrr !s.,

rn documents

o. [-ETA--
| (st"rp
I Assistant)
I Branch

Refund of Non-
Judicial StamP
Papers/ Court
Fee orders

(40 davs)
(a) An application for

refund will be sent to
Tehsildar (R) for
verilication: within 05
days

(b) Tehsildar (R) will
submit the verification
report: within 30 daYs

(c) Payment will be made

to the aPPlicant: within
05 davs

do- -do-

4. STA
(Stamp
Assistant)
Branch

Refund of
Treasury
Challans

{55 davs)
ldjTi-[fiication for

refund will be sent to
Tehsildai (R) for
verificatlon: within 05
days

(b) Tehsildar (R) will
submit the verification
report within 30 daYs

(c) Payment will be made
to the applicant: within
2O davs

Superintendent Deputy
Commissioner
-cum-
Collector, U.T,

Chandigarh
(Revenue)

Chandigarh
Division

Chandigarh
(Revenue)

5. do-

\

Certified
copies of
Record

15 days Superintendent Additional
Deputy
Commissioner

Deputy
Commissioner



-ltl-

(c) uRBAN PLANNING & CHTEF ARCHITECT',S OFFICE ,. , . , -
314 Chlst

Archltect
Supply of
Building
Plans
(Architecture
control)

5 days Divisional
Town Planner

SeniorTown
Planner

Chief
Architect

315 do- Supply of
Zoning plans

3 days do- do- do,

,16 c- n Level ays do- do- do-

{t0t DIRECTORATE OF HIGHER EDUCATION
317 Hlgher

Educatlon
Bonafide
Certificate

07 days Principal,
Govt./Aided

College

Dirgctor
Higher

Education

Prlncipal
Secretary
Education

318 .do- Character
Certificate

07 days do- do- do-

319 -6o. A$estation of
documents
for Bus Pass

07 days {o. -do- do-

(11) DIRECTORATE OF SCHOOL EDUCATION
320 School

Educauon
Duplicate
Certificate
(oT/ETT/NTT/
Middle
Standard)

Deputy
Registrar

Examination

Deputy
Direc{or
School

Education

DirBctor
Sctrool

Education

Subjecl to
submission of
OT€riental
fraining/
ETT-
Elementary
feacher.
Iraining/
Nfi-Nursery
Ieacher
lraining
application
rcmplete in all
esoects-

321 do. Verification of
Certificbtes
(oT/ETT/NTT/
Training
equivalent to
B.Ed) Middle
Standard

20 days de. do- {o-

322 -dG Sctrool
Leaving
Certificate

10 days PrincipaU
Headmaster/
Headmistress
of Govt./Aided

School

District
Education

Officer

Depury
Director
School

Education

323 {o- Duplicate
Certificate

20 days {q. do- {o- Other than
Board Classes

324 do- Verification of
Certificates

20 days do- {o- do- do-

325 {o- BonaficlE
Certificate

07 days do- do- do-

(12) POLICE
326 Pollce Heacnrng

scene of
offence on
information

05 Minutes Duty Officer
Control Room

DSP/PCR ssP Excluding the
ioumey time

327 {o- Supply of copy
of F|FI/DDR by
Police Station
to the
Complainant

01 Hour SHO SDPO do

328 do- Registration of
a complaint by
way of DDR or
FIR and
Supply of
copy thereof
by the Police
Station to the
Ccimplainant

30 Minutes do- do- do-

329 -do- Disposal of a
complaint at
Police Stations

30 days {o- do- do

330 {o- Passport
V.rltloatlon h.,- ':*,.

{o. {c. {e'



45'
do- Minor repair of

slectrical
installation/
renovation of
partial faulty
installation

Junior
Engineer/

Sub Divisional
Engineer

Executlve
Engineer

Superintending
Engineer

474 do- R6paiil
replacement of
existing
systern/fittingV
New Provisiory'
addition/
alteration. The
replacemenV
complete
renovation shall
be canied out
only if permifted
under CPWD
norms

a) Submitting of Estimate
within 10 days

b) The work shall be
canied out within 45
days after receiving of
Administrative
Approval

do- do- do-

(28) EXCISE AND TN(ATION

475 Exclse &
Taxation

Grsnt of
Registration
Certificate
under GST Act

Excise &
Taxation
Officer-cum-
Proper Officer

Adclttlonal
Excise &
Taxauon

Commissioner
IGST Aooaal)

Anacneo Yum
Punjab GST

Tribunal

476 do- Amenclments in
GST
Registrdtion

15 days do do- do-

477 4o- Refund of GST 60 days {e' {o, do-

478 do- L-42 Permit 07 Cays Excise &
Taxation
Officer/Asstt.
Excise &
Taxation
Commissioner/
Colleclor
(Excise)

Excisa &
Taxation

Gommissioner-
cum-Financial
commissioner

Secretary
Excise &
Taxation

479 do- L'50 Permit 07 days do- do- do

480 do- Online Local
Liquor Permits

03 days {o. do- {o,

481 -do- Permission to
serve Liquor in
a maniage or
banquel hall to
a fundion
holder '

07 days do- do- do-

482 do- Permit for
industrial
Alcohol to
Chemical
lndustries etc.

07 days {o- do- do-

483 do- Bar license to
clubs/
Restaurants

15 days after recervrng
NOCs from SP office,
Estate office and MC
office

Excise and
Taxation
Officer (Excise)

Assistant
Excise &
Taxation
Commissioner

Collector
(Excise)

Letter for
obtaining
NOCs shall
be sent within
03 days.

4U {o. Beer Bar/
Drought Beer
Bar Lioense

do- -oo- {o- .do- do-

485 {o- Halt Liquor Bar
License

-clo -do- do- do- do.

486 do- License to
Maniage
Palaces/
Banquet HallV
Community Hall
etc for serving
liquor

07 days do- do- do- do-

(i) The time fixed for delivery of services will start from the date of submission of application alongwith all
the requisite documents/paperc, corect & complete in all respects.
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(ii) For all purposes with regard to implementation of the Punjab Right to service Act, 2011 and the Punjab

Right to service tarlriml.11 ict,2014 as extenoea t6 unioi Territory of Chandigarh, Head of the

fiipiriment snaf f bi ine NooaiOmier wnose services are notified under the Act(s) ibid.

Chandigarh, dated
the 05.10.2020

Endst. No.. 28t67t1-t+ (11\-2o2ot I 0 $13

Administrator
Union Territory
Chandigarh

Dated: ofJrof >o2-o

Copy is fonrvarded to all the Administrative Secretaries/Heads of Departments/Heads of

Boards/ Corporatbhs for informaUon and necessary action.

SecretarllPersonnel

Endst. No.. 28t67t1-tH ('t1)-2o2ot l0 81Y

for Admihlstrator
Union Te[iEry, Chandigarh

Dated of/ro l-^
A copy is forwarded to the Commissioner, Chandiggrh Righ! !o_ Service Commission

w.r.t letter nos.p5icnrsc/2020/92 dated 22.06.2020, PS/CRTSC/2020/95 dated 01.07.2020,

PS/CRTSC/2020/103 OiteO S0,02.2020 and, PS/CRTSC/20201104 dated 06.08'2020 and for

information'and necessary action.

Secn
forAdmlhi,

tpu, Chandigarh


